@ Safescan

SAFESCAN 2985-5X
DRIVER INSTALLATION
INSTRUCTIONS



INTRODUCTION

If your PC runs Windows 7 or higher, your Safescan 2985-SX device should automatically be recognized
(as “Cypress FX2LP No EEPROM device”). This can be checked in the Windows Device Manager.

If your computer does not recognize your Safescan device, you will see a yellow exclamation mark A
next to “EZ USB". In this case you need to manually install the device driver. This instruction
describes how to install the drivers for Windows XP, 7, 8, Windows 8.1 / 10 (for Windows 10 use the Windows 8.1

driver).

This driver package includes the files listed below. Save these files to an easily accessible location such as your

desktop.
Drivers for both 32-bit (x86) and 64-bit (x64) operating systems are included. Ensure that you select the correct
version during driver installation (described in the next steps). You can check your operating system version in

Control Panel -> System.

=P cyusb3.cat
4| cyusb3.inf
|%] cyush3.sys
|%] WdfCoinstallerd1011.dlI

After successful installation the Safescan 2985-SX should appear in the Device Manager as follows:

File  Action  Wiew Help

e« HECIBE & B %S

;E' Cormputer Managernent (Local B L.—i_“; DWD/CD-ROM drives

4 ﬁ’J,- Systern Toals b \:H Floppy drive controllers
i+ (5) Task Scheduler p% Hurman Interface Devices
i+ §2] Event Wiewer b ‘g IDE ATASATAPL contrallers
I» gzl Shared Folders bER Keyboards

i &% Local Users and Groups ﬂ Mice and other pointing devices

[o -
b @ Perfarmance .;‘;l_: Manitaors
=y Device Manager b Metwark adapters
a g Storage b JE Portable Devices
= Disk Managernent [s ﬁ Processors
b s Services and Applications i -%| Sound, video and game contrallers

[ 1M Systern dewices
Universal Serial Bus controllers
a Cypress FXZLP Mo EEPROM Device I




DRIVER INSTALLATION

1. Check the driver in Windows Device Manager

This can be done as follows (Windows 8 / Windows 10 only):

1.1 Point your mouse to the lower-right corner of the screen, move the mouse pointer up,
and then click “Search”.
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Enter “Device Manager” in the search box, and click on Device Manager. You might
be asked for an admin password or to confirm your choice.
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All other Windows versions and when in standard Windows Desktop mode in Windows 8 or 10:

right click the “This PC” icon (may also be called “My Computer”) and select “Manage”. In the next
screen, select “Device Manager”.

= = [ = | i ]
L‘é' Computer Management (Local
4 [[’j System Tools
> ® Task Scheduler
» [2] Event Viewer
> 2| Shared Folders
» ¥ Local Users and Groups

é Device Manager

Map network drive..,
Disconnect network drive.., =
=1

=% Disk Management
Create shortcut = ?

MName

[[’j System Tools

=5 Storage

T4 Services and Applications

» T4 Services and Applications
Delete

Renarne

Properties




DRIVER INSTALLATION

2 In Device Manager, under“Other Devices’, you will notice an exclamation mark A
near “EZ USB”.
This indicates that there is a device driver issue, the device is not properly recognized

by Windows.
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3 Right click on “EZ USB” and click “Update Driver Software”
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DRIVER INSTALLATION

4 Click “Browse my computer for driver software”.

&) [l Update Driver Software - EZ-USB

How do you want to search for driver software?

# Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

% Browse my computer for driver software
Locate and install driver software manually.

Cancel

5 In “Browse for driver software on your computer”, click [Browse] and specify the folder
where you have saved the device driver files. Click [Next] to continue.

@ |l Update Driver Software - EZ-USB

Browse for driver software on your computer

Search for driver software in this location:

i l Brovnse...

[#]Tnclude subfolders

# Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

6 Windows will locate the drivers and install the correct drivers from the specified folder.
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Windows has successfully updated your driver software
Windows has finished installing the driver software for this device:

Cypress FX2LP No EEPROM Device

DRIVER INSTALLATION FINISHED




