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Introduction

Thank you for purchasing a Safescan 2865-SC banknote counter.  
For proper use and maintenance we advise you to read this user 
manual carefully.

Please note

Should the equipment be altered in any way or used in a manner 
for which it was not intended at the time of delivery, the supplier 
of the equipment accepts no responsibility for injury or damage to 
personnel or equipment. If the conditions for use of the equipment 
are changed, the supplier must be contacted or the declaration of 
conformity will be invalidated.

Click here to open a printable version of the manual 
in the selected language.

Print version

https://safescandownload.safescan.com/Downloads/en/money-counters/2865-SC/Manual/Print/Safescan-2865-SC-Print-Manual-EN.pdf
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-	Place the machine on a flat and stable surface.
-	Do not place the machine in dusty or dirty environments. 
-	Use the supplied dust cover when the machine is not in use.
-	Do not place the machine in direct sunlight or near heat sources 

or air conditioners.
-	Always connect the device to a grounded power outlet.
-	Use only the supplied power cord.
-	Operation temperature 15-35 °C / 59-95 °F.
-	Operation humidity 30-80% R.H.
-	Do not use the machine outdoors.
-	Do not expose the machine to liquids.
-	This machine contains rotating parts. Never touch the moving 

parts when the machine is switched ON.
-	Please ensure that no foreign objects (coins, paper clips, staples) 

fall into the machine, these may block the mechanical parts and 
the sensors of the machine and damage or break them and will 
void your warranty. 

-	Keep jewellery, long hair, ties and other protruding parts away 
while operating the machine. 

-	Never disassemble the machine.
-	To prevent shock hazard, do not touch the power cable with wet 

hands.
-	Unplug the device if you want to move it to another position.
-	Hold the plug when disconnecting the unit from the power outlet, 

never pull the cord.

Safety instructions
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Front

Product overview and box contents

1.	 Control panel
2.	 LCD touch screen
3.	 Lever for opening top panel
4.	 Stacker
5.	 Hopper
6.	 Banknote guides
7.	 Feeding gap adjusting knob
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Back

8.	 Power switch
9.	 Power mains connector
10.	Print port connector (RJ-10)
11.	External display connector 

(RJ-12)
12.	Update port (USB-A)

13. Get started folder
14.	Dust cover
15.	Power cord
16.	Cleaning brush
17.	Cleaning sheets
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Safety precautions
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Safescan 2865-SC
Banknote Value Counter
Getting Started
Thank you for your purchase! Your banknote counter is ready to get to work. 
Simply turn the page and follow the instructions to get started. For more 
information about the device and its features, please download the manual.

Help us improve our 
products and services 
by leaving a review.

Share 
your 
opinion!

Get the most out of your 
banknote counter and its three 
year warranty by registering 
it and subscribing to our 
newsletter. You’ll even get an 
exclusive discount! 
www.safescan.com/subscribe

Get the best 
service!

Safescan

Scan QR code

Get to know your banknote counter 
and all it can do! Download the 
manual by scanning the QR code 
or visiting:
www.safescan.com/2865-sc-
manual

Download 
the manual

ES ADVERTENCIA. El incumplimiento de estas 
   precauciones puede provocar cortocircuitos  
  y lesiones graves como quemaduras,   
  descargas eléctricas y peligro de incendio.
- No utilice nunca el dispositivo ni los cables de   
 alimentación si están dañados.
- No someta nunca el dispositivo, el adaptador de  
 corriente ni los cables a líquidos o humedad, ni los  
 toque con las manos mojadas.
- No toque nunca ninguna pieza interna, móvil o 
  giratoria cuando el dispositivo esté encendido. 
- Mantenga siempre alejados las joyas, el pelo largo,  
 los lazos para el pelo y otros objetos que sobresalgan  
 mientras utiliza el dispositivo. 
- Sujete siempre el enchufe cuando desconecte el  
 dispositivo de la toma de corriente. No tire nunca del  
 cable de alimentación. 
- Por la presente, Safescan BV declara que este equipo 
  radioeléctrico cumple con la Directiva 2014/53/UE.

FR AVERTISSEMENT ! Le non-respect de ces  
  précautions peut entraîner des courts- 
   circuits et des blessures graves comme des  
  brûlures, des chocs électriques et  de 
   risques d’incendie.
- N’utilisez jamais l’appareil ou les cordons d’alimentation 
  s’ils sont endommagés.
- N’exposez jamais l’appareil ou les cordons à des  
 liquides ou à l’humidité, et ne les touchez jamais avec  
 les mains mouillées.
- Ne touchez jamais les pièces internes, mobiles ou 
  rotatives lorsque l’appareil est sous tension. 
- Tenez toujours à l’écart les bijoux, les cheveux longs,  
 les attaches pour cheveux et autres objets saillants  
 lorsque vous utilisez l’appareil. 
- Débranchez toujours l’appareil en tenant la fiche. Ne 
 tirez jamais sur le cordon d’alimentation. 
- Par la présente, Safescan BV déclare que cet   
 équipement radio est conforme à la directive 2014/53/UE.

IT ATTENZIONE. La mancata osservanza di 
   queste precauzioni può causare cortocircuiti  
  e lesioni gravi quali ustioni, scosse elettriche  
  e rischi di incendio.
- Non utilizzare mai il dispositivo o i cavi di alimentazione 
 se sono  danneggiati.
- Non esporre mai il dispositivo o i cavi di alimentazione  
 a liquidi o umidità, e non toccarli con le mani bagnate.
- Non toccare mai parti interne, in movimento o rotanti  
 quando il dispositivo è acceso. 
- Tenere sempre lontani gioielli, capelli lunghi, elastici  
 per capelli e altri oggetti sporgenti durante l’utilizzo del  
 dispositivo. 
- Tenere sempre la spina quando si scollega il   
 dispositivo dalla presa di corrente. Non tirare mai il  
 cavo di alimentazione. 
- Con la presente, Safescan BV dichiara che questa  
 apparecchiatura radio è conforme alla Direttiva   
 2014/53/UE.

EN WARNING. Failure to follow these   
  precautions can lead to short-circuits and  
  serious injuries such as burns, electrical  
  shocks and fire hazards
- Never use the device or power cords if they are damaged.
- Never subject the device or power cords to liquids or  
 moisture, or touch them with wet hands.
- Never touch any internal, moving or rotating parts  
 when the device is switched ON. 
- Always keep jewellery, long hair, ties and other  
 protruding items away while using the device. 
- Always hold the plug when disconnecting the device  
 from the power outlet. Never pull the power cord. 
-Hereby Safescan BV declares that this radio   
 equipment is in compliance with Directive 2014/53/EU.

NL WAARSCHUWING. Het niet opvolgen van deze 
   voorzorgsmaatregelen kan leiden tot   
  kortsluiting en ernstig letsel zoals brandwonden,  
  elektrische schokken en brandgevaar.
- Gebruik het apparaat of de voedingskabel nooit als  
 deze beschadigd zijn.
- Stel het apparaat of de voedingskabel nooit bloot aan 
  vloeistoffen of vocht, en raak ze nooit aan met natte handen.
- Raak nooit interne, bewegende of draaiende onderdelen  
 aan wanneer het apparaat is ingeschakeld. 
- Houd sieraden, lang haar, haarbanden en andere  
 uitstekende voorwerpen altijd uit de buurt wanneer u  
 het apparaat gebruikt. 
- Houd altijd de stekker vast wanneer u de voedingskabel  
 van het apparaat uit het stopcontact haalt. Trek nooit  
 aan de voedingskabel. 
- Hierbij verklaart Safescan BV dat deze   
 radioapparatuur voldoet aan Richtlijn 2014/53/EU.

DA ADVARSEL. Hvis disse forholdsregler ikke  
  følges, kan det medføre kortslutninger og 
   alvorlige personskader som f.eks.   
  forbrændinger, elektrisk stød samt brandfare
- Brug aldrig enheden eller strømledningerne, hvis de er  
 beskadigede.
- Udsæt aldrig apparatet eller strømledninger for væsker  
 eller fugt, og berør dem aldrig med våde hænder.
- Rør aldrig ved indre, bevægelige eller roterende dele,  
 når enheden er tændt. 
- Hold altid smykker, langt hår, hårbånd og andre
 fremspringende genstande væk, mens du bruger enheden. 
- Hold altid i selve stikket, når du tager enheden ud af 
  stikkontakten. Træk aldrig i strømledningen. 
- Safescan BV erklærer hermed, at dette radioudstyr er  
 i overensstemmelse med direktiv 2014/53/EU.

SE VARNING! Underlåtenhet att följa dessa 
   försiktighetsåtgärder kan leda till kortslutning, 
   brandrisk samt allvarliga skador som   
  brännskador och elchock.
- Använd aldrig enheten eller nätsladdarna om de är skadade.
- Utsätt aldrig enheten eller nätsladdarna för vätskor  
 eller fukt och vidrör dem inte med våta händer.
- Rör aldrig inre, rörliga eller roterande delar när enheten  
 är påslagen. 
- Håll alltid smycken, långt hår, hårband och andra  
 utstickande föremål borta när du använder enheten. 
- Håll alltid i kontakten när du kopplar bort enheten från  
 eluttaget. Dra aldrig i nätsladden. 
- Härmed försäkrar Safescan BV att denna   
 radioutrustning överensstämmer med direktiv 2014/53/EU.

FI VAROITUS. Näiden varotoimien noudattamatta  
  jättäminen voi johtaa oikosulkuihin ja vakaviin  
  loukkaantumisiin, kuten palovammoihin,  
  sähköiskuihin ja palovaaraan.
- Älä koskaan käytä laitetta tai virtajohtoja, jos ne ovat  
 vaurioituneet.
- Älä koskaan altista laitetta tai johtoja nesteille tai   
 kosteudelle, äläkä koske niihin märin käsin.
- Älä koskaan koske sisäisiin, liikkuviin tai pyöriviin osiin,  
 kun laite on kytketty päälle. 
- Pidä korut, pitkät hiukset, hiusnauhat ja muut ulkonevat  
 esineet aina poissa laitteen käytön aikana. 
- Pidä aina kiinni pistokkeesta, kun irrotat laitteen 
 pistorasiasta. Älä koskaan vedä virtajohdosta. 
- Safescan BV vakuuttaa täten, että tämä radiolaite on  
 direktiivin 2014/53/EU mukainen.

BG ПРЕДУПРЕЖДЕНИЕ. 
  Неспазването на тези предпазни мерки  
  може да доведе до късо
- Съединение и сериозни наранявания като   
изгаряния, токови удари и опасност от пожар
- Никога не използвайте устройството или   
 захранващите кабели, ако са повредени.
- Никога не излагайте устройството или
 захранващите кабели на въздействието на течности  
 или влага, нито ги докосвайте с мокри ръце.
- Никога не докосвайте вътрешни, движещи се или  
 въртящи се части, когато устройството е включено. 
- Винаги дръжте бижута, дълги коси, вратовръзки  
 и други изпъкнали предмети на разстояние, докато  
 използвате устройството.
- Винаги дръжте щепсела, когато изключвате   
 устройството от електрическата мрежа. Никога не  
 дърпайте захранващия кабел. 
- С настоящото Safescan BV декларира, че това  
 радиооборудване е в съответствие с Директива  
 2014/53/ЕС.

HU FIGYELEM Ezen óvintézkedések figyelmen  
  kívül hagyása rövidzárlathoz és súlyos 
   sérülésekhez, például égési sérülésekhez,  
  áramütéshez és tűzveszélyhez vezethet.
- Soha ne használja a készüléket vagy a tápkábeleket, ha  
 azok sérültek.
- Soha ne tegye ki a készüléket vagy a kábeleket 
 folyadéknak vagy nedvességnek, és ne érintse meg  
 őket nedves kézzel.
- Soha ne érintsen meg semmilyen belső, mozgó vagy  
 forgó alkatrészt, amikor a készülék be van kapcsolva. 
- A készülék használata közben mindig tartsa távol az 
  ékszereket, a hosszú hajat, a hajnyakkendőket és az  
 egyéb kiálló tárgyakat. 
- Mindig tartsa meg a csatlakozót, amikor leválasztja a 
  készüléket a hálózati aljzatról. Soha ne húzza a tápkábelt. 
- A Safescan BV ezennel kijelenti, hogy ez a   
 rádióberendezés megfelel a 2014/53/EU irányelvnek.

LV BRĪDINĀJUMS. Piesardzības pasākumu  
  neievērošana var izraisīt īssavienojumu un 
  nopietnas traumas, piemēram, apdegumus,  
  elektriskās strāvas triecienus un ugunsgrēka  
  iskus.
- Nekad nelietojiet ierīci vai strāvas vadus, ja tie ir bojāti.
- Nekad nepakļaujiet ierīci vai barošanas vadus šķidruma 
  vai mitruma ietekmei un nepieskarieties tiem ar mitrām rokām.
- Nekad nepieskarieties iekšējām, kustīgām vai rotējošām  
 daļām, kad ierīce ir ieslēgta. 
- Ierīces lietošanas laikā vienmēr turiet rotaslietas, garus  
 matus, matu saites un citus izvirzītus priekšmetus drošā  
 attālumā. 
- Atvienojot ierīci no strāvas kontaktligzdas, vienmēr satveriet  
 vadu aiz kontaktdakšas. Nekad nevelciet strāvas vadu.
- Ar šo Safescan BV apliecina, ka šī radioiekārta atbilst  
 Direktīvai 2014/53/ES.

DE WARNUNG Die Nichtbeachtung dieser 
   Vorsichtsmaßnahmen kann zu Kurzschlüssen 
   und schweren Verletzungen wie Verbrennungen,  
  Stromschlägen und Brandgefahr führen.
- Verwenden Sie das Gerät oder die Netzkabel nicht,  
 wenn sie beschädigt sind.
- Das Gerät, den Netzadapter und die Kabel niemals  
 Flüssigkeiten oder Feuchtigkeit aussetzen oder sie  
 mit nassen Händen berühren.
- Berühren Sie niemals innere, bewegliche oder   
 rotierende Teile, wenn das Gerät eingeschaltet ist. 
- Halten Sie Schmuck, lange Haare, Haargummis und 
  andere auskragende Gegenstände während der  
 Benutzung des Geräts fern. 
- Halten Sie immer den Stecker fest, wenn Sie das  
- Gerät aus der Steckdose ziehen. Ziehen Sie niemals  
 am Netzkabel. 
- Hiermit erklärt Safescan BV, dass   
 diese Funkanlage der Richtlinie 2014/53/EU entspricht.

PL OSTRZEŻENIE. Nieprzestrzeganie tych środków  
  ostrożności może prowadzić do zwarć i
   poważnych obrażeń, takich jak oparzenia,  
  porażenia prądem elektrycznym i zagrożenia  
  pożarem.
- Nigdy nie używaj urządzenia ani przewodów zasilających,  
 jeśli są uszkodzone.
- Nigdy nie wystawiaj urządzenia ani przewodów 
  zasilających na działanie płynów i wilgoci ani nie  
 dotykaj ich mokrymi rękoma.
- Nigdy nie dotykaj żadnych części wewnętrznych,  
 ruchomych ani obrotowych, gdy urządzenie jest włączone. 
- Zawsze trzymaj biżuterię, długie włosy, gumki do 
  włosów i inne wystające przedmioty z dala od urządzenia  
 podczas jego użytkowania. 
- Podczas odłączania urządzenia od gniazdka 
  elektrycznego zawsze trzymaj za wtyczkę. Nigdy nie  
 ciągnij za przewód zasilający. 
- Niniejszym Safescan BV oświadcza, że to urządzenie  
 radiowe jest zgodne z dyrektywą 2014/53/UE.

PT OATENÇÃO. A falha em seguir estas   
  precauções pode causar curto-circuitos e 
  graves lesões, como queimaduras, choques  
  elétricos e perigo de incêndio.
- Nunca utilize o dispositivo ou os cabos de alimentação  
 se estiverem danificados.
- Nunca sujeite o dispositivo ou os cabos elétricos a líquidos  
 ou humidade, nem lhes toque com as mãos húmidas.
- Nunca toque em nenhuma peça interna, móvel ou 
  rotativa quando o dispositivo estiver ligado. 
- Mantenha sempre afastadas jóias, cabelo comprido,  
 acessórios de cabelo e outros artigos salientes  
 enquanto utiliza o dispositivo. 
- Segure sempre na ficha ao desligar o dispositivo da 
  tomada elétrica. Nunca puxe pelo cabo de alimentação. 
- Pelo presente, a Safescan BV declara que este   
 equipamento de rádio está em conformidade com a  
 Diretiva 2014/53/UE.

CZ VAROVÁNÍ. Nedodržení těchto bezpečnostních  
  opatření může vést ke zkratu a vážným  
  zraněním, jako jsou popáleniny, úrazy   
  elektrickým proudem a k riziku vznícení.
- Nikdy nepoužívejte zařízení nebo napájecí kabely,  
 pokud jsou poškozené.
- Nikdy nevystavujte zařízení, napájecí adaptér ani  
 kabely působení kapalin nebo vlhkosti, ani se jich  
 nedotýkejte mokrýma rukama.
- Když je zařízení zapnuté, nikdy se nedotýkejte vnitřních,  
 pohybujících se nebo rotujících dílů. 
- Při používání zařízení dávejte pozor, aby se vám  
 šperky, dlouhé vlasy, gumičky do vlasů a jiné volné  
 doplńky nedostaly do blízkosti zařízení. 
- Při odpojování zařízení od elektrické zásuvky vždy  
 držte zástrčku. Nikdy netahejte za napájecí kabel. 
- Tímto Safescan BV prohlašuje, že toto rádiové   
 zařízení je v souladu se směrnicí 2014/53/EU.

EL ΠΡΟΕΙΔΟΠΟΙΗΣΗ. Αν δεν τηρούνται αυτά τα 
   μέτρα προφύλαξης, μπορεί να προκληθεί  
  βραχυκύκλωμα, σοβαρές σωματικές βλάβες  
  όπως έγκαυμα, ηλεκτροπληξία και κίνδυνος  
  πυρκαγιάς.
- Ποτέ μην χρησιμοποιείτε τη συσκευή ή τα καλώδια  
 τροφοδοσίας εφόσον παρουσιάζουν βλάβη.
- Ποτέ μην επιτρέπετε στη συσκευή ή στα καλώδια  
 τροφοδοσίας να έρθουν σε επαφή με υγρά ή υγρασία  
 και ποτέ μην τα αγγίζετε με βρεγμένα χέρια.
- Μην αγγίζετε ποτέ κανένα εσωτερικό, κινούμενο ή 
  περιστρεφόμενο εξάρτημα όταν η συσκευή είναι  
 ενεργοποιημένη. 
- Πάντα να μαζεύετε κοσμήματα, μακριά μαλλιά, λαστιχάκια  
 μαλλιών και άλλα αντικείμενα που προεξέχουν όσο  
 χρησιμοποιείτε τη συσκευή. 
- Να κρατάτε πάντα το φις όταν αποσυνδέετε τη συσκευή 
  από την πρίζα. Ποτέ μην τραβάτε το καλώδιο τροφοδοσίας. 
- Με την παρούσα, η Safescan BV δηλώνει ότι ο παρών  
 ραδιοεξοπλισμός συμμορφώνεται με την Οδηγία 2014/53/ΕΕ.

CHT	 警告！若未遵循以下預防措施，可能導致短路	
	 	 和嚴重傷害事故，如燒傷、觸電和火災傷害。
- 如果裝置或電源線損壞，切勿使用。
- 切勿將裝置或電源線置於液體或潮濕環境中，也不要用 
 z濕手觸摸它們。
- 裝置開機時，切勿觸摸任何內部、移動或旋轉部件。
- 使用裝置時，請務必確保珠寶、長髮、領帶和其他突出 
 物品遠離裝置。
- 斷開裝置與電源插座的連接時，請務必拿著插頭拔下 
 來。切勿拉扯電源線拔下插頭。
- 特此聲明，Safescan BV 聲明本無線電設備符合  
 2014/53/EU 指令的要求。

CHS	 警告！如果不遵守这些预防措施，可能会导致	
	 	 短路和严重伤害，如烧伤、触电和火灾危险。
- 如果设备或电源线损坏，切勿使用。
- 切勿将设备或电源线置于液体或潮湿环境中，也不要用 
 湿手触摸它们。
- 设备开机时，切勿触摸任何内部、移动或旋转部件。
- 使用设备时，请务必确保珠宝、长发、领带和其他突出 
 物品远离设备。
- 断开设备与电源插座的连接时，请务必拿着插头拔下 
 来。切勿拉扯电源线拔下插头。
- 特此声明，Safescan BV 声明本无线电设备符合  
 2014/53/EU 指令的要求。
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Buttons & touch display

Setting up your machine

1.	Remove the protective foil from the LCD screen.
2.	Connect the power cable to the power outlet.
3.	Power on the device with the power switch.
4.	The banknote counter will start. Select a language by pressing 

the touch screen and confirm the language selection in the next 
screen. 

5.	The device will perform a self-test. During this process, the 
software version and product number are shown on the display. 
Once the self-test is completed successfully, the device will 
prompt you to scan a QR code to download the Safescan app. 
Press [OK] to continue. The count screen will open and the 

	 device is ready for use.

ADD

DETECT

REPORTMODE

3655
AddAuto EUR

9550
batch pcs

value

Mix 1000

1 2 3 4 5 6 7 8 1B C D E F

A 119 10

2
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Nr. Button Description

1.
START/OK

Start counting / Confirm selection  
(in MENU)

2.
CLEAR

Clear counting results

3.
ADD

Add function On/Off (ADD count results of 
multiple counts to the total.)

4.
MODE

Open Count mode menu

5.
DETECT

Open detection menu. (Select currency/
detection type)

6.
BATCH

Open Batch menu (In BATCH menu:  
Loop: 100 - 50 - 25 - 20 - 10 - Off)

7. Open counting results report with send and 
print interface 

8. Open the user menu
MENU

REPORT
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Nr. Button Description

A Open Quick menu

B Open Count mode menu

C Automatic start counting On/Off

D Add function On/Off (ADD count results of 
multiple counts to the total.)

E Open counting speed menu

F Open detection type menu

Nr. Button Description

9. Selected batch number

10. Total value of counted banknotes

11 Number of counted notes
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First operation

1.	The device starts by default with 
the following settings:  
A. Detection type: *CUR* 

	     (Automatic currency     		
    recognition)

	 B. Counting mode: MIX
	 C. Auto start: ON
	 D. Add mode is Off
	 E. Counting speed:1200

2.	Prevent unnecessary counting errors. Set the banknote hopper 
guide so that the sides of the banknotes are enclosed and 
therefore the banknotes are centered. Organise your banknotes 
in a neat stack, make sure the back of the stack is aligned 
straight and the notes are centered.

0
AddAuto

0
pcs

Value

Mix 1200 *CUR*
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5 After finishing the count, the results are shown on the screen.

6. Press the [REPORT] button to view the detailed counting results 		
	  specified per denomination.

4.	When the device detects a sus-
pect banknote during counting, it 
will stop, sound an alarm and dis-
play an error message. The last 
counted banknote in the stacker 
is the suspect note. Remove this 
note and press [Start/OK] to 
continue counting.

3.	When the banknotes are placed on the hopper the machine will 
automatically start counting. Press [AUTO] on the screen to 
switch Off this function.

Suspected 
note

76 2.645Total

EUR Report

Den Pcs Value

10
20

16
21

5 23
160

50 17 850
420

115

Press [PRINT] on the screen to print 
the counting results*.

Press [Send] on the screen to 
send the counting results to the 
Safescan app*.

* We recommend the use of the 
 	 optional Safescan TP-230 		
	  printer

2645
AddAuto

76
pcs

Value

Mix 1200 *EUR*

Total number of banknotes

Total counted value

Automatic detected currency
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OK

Suspected banknote
Recount the suspect banknote. 
This is the last counted banknote 
in the stacker.

Error: 517 

OK

Suspected banknote
Recount the suspect banknote. 
This is the last counted banknote 
in the stacker.

Error: 517 

OK

Device ID
S-2865_SC_EU_1234
To receive your count, open the 
app, go to the Counts-tab and 
press the connect-button.

Note: The connection between the app and the device remains
active for 10 minutes. Each time a new count is transferred to the 
app, the 10-minute timer resets.

Device ID

Sending count results to the Safescan app

To send your counting results to the Safescan app, you must have 
the app installed on your phone. To get the app, please scan the 
QR code below or click on the app store logo's.

1.	Press [SEND].
A. If no previous connection has been established, the device will 

display the Device ID including further instructions. The Device 
ID is used to identify your device in the app.

B. If a connection has already been established, the count results 
will be sent directly to the Safescan app.

Scan QR code Click on app store
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Selecting a detection type

0
AddAuto EUR

0
pcs

Value

Sort 1200

DETECT

1 / 3

USD GBP EUR CHF

PLN BGN CZK HUF

*CUR* Multi CHF EUR

GBP RMB USD ALL

1.	To select or change the current detection type, press the 
currency indicator on the bottom right corner of the touchscreen 
or press the [DETECT] button on the control panel. The detection 
menu opens. 

2.	The detect menu contains multiple selection tiles. The active 
detection type has a blue coloured tile. Use [LEFT] & [RIGHT] 
buttons to toggle between the detection menu pages. Simply 
press the tile corresponding to the currency or a detection 
manner you require on the screen for your count. 

Note: Selecting a detection type will determine the available count 
modes.

Detection type

BACK: Return to the count

Active selection

Prev. / Next 
page
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Explanation of the available detection types

Detection Description Explanation of usage

*CUR*

0
AddAuto

0
pcs

Value

Mix 1200 *CUR*

Currencies 
available on 
the device are 
automatically 
recognized. 

With *CUR* selected, 
there is no need 
to manually select 
the currency before 
counting. Simply 
place currencies on 
the machine. The first 
detected currency 
will automatically be 
selected as the active 
currency of the count. 

Multi

AddAuto Multi

950EUR

1050GBP

value

Mix 1200

25
12

pcsCurrency

620USD 17

Mix counting 
the amount 
and value of 
3 preselected 
currencies 
simultaneously.

Counting the amount 
and value of 3 mixed 
currencies during 
the same count. 
Place banknotes 
of the preselected 
currencies on the 
device. The results 
will be shown on the 
screen. Preselections of 
currencies can be done 
in the device settings 
menu.

EUR, USD, GBP and 
other currencies that 
are available on the 
device.

0
AddAuto EUR

0
pcs

Value

Sort 1200

Counting bank-
notes of a spe-
cific currency. 

Select currencies in  
the DETECT menu.
Banknote of other 
currencies will 
be considered as 
suspicous.
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Detection Description Explanation of usage

ALL Piece counting 
without any 
counterfeit 
detection.

Select ALL, UV, MG,  
UV+MG to piece count 
currencies which are not 
available on the 
machine.

UV Piece counting 
with UV detec-
tion.

MG Piece counting 
with MG detec-
tion.

UV | MG

3655
AddAuto UV|MG

pcs

Count 1200

Piece counting 
with both UV + 
MG detection.
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0
AddAuto EUR

0
pcs

Value

Sort 1200

MODE

MIX SORT COUNT CAL

Selecting a counting mode

1.	Press the mode type in the bottom left corner or press the 
[MODE] button on the control panel. The mode menu opens. 

2.	The mode menu contains multiple selection tiles. The active 
mode type has a blue coloured tile. The available mode types 
are determind by the active detection type. Simply press a mode 
type you require for your count. 

Mode type

BACK: Return to the count

Active selection

0
AddAuto

0
 pcs

Value

Cal 900 UV

den

20

Press the count speed indication on the touch-screen to open the 
Speed menu. The speed menu will show the count speeds availa-
ble within the selected counting mode and detection setting.

Current count 
speed

Press to open 
The Speed menu

Select counting speed

CZK

SPEED

720

1200

900
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Explanation of the available count modes

Mode Main feature Explanation of mode

Mix

0
AddAuto EUR

0
pcs

Value

Mix 1200

Counting the value 
and number of 
banknote denomi-
nations.

2020202010101010555

Counting the value 
and number of both 
sorted and unsorted 
denominations of the 
selected currency. If 
detection "MULTI" is 
selected, 3 currencies 
can be mixed counted 
simultaneously.

Sort

0
AddAuto EUR

0
pcs

Value

Sort 1200

Counting the value 
and number of 
banknotes while 
sorting out any 
different banknote 
denominations.

Counting the number 
of banknotes sorted 
per denomination. 
Denominations 
different than the first 
counted banknote 
denomination are 
rejected.
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Mode Main feature Explanation of mode

CAL

0
AddAuto

0
pcs

Value

Cal 1200 UV

den

20

Counting the value 
and number of 
currencies which 
are not available 
on the device.

Select the value of 
the denominations 
you are planning to 
count. The device will 
automatically multiply 
this piece-value to the 
number of counted 
sheets to determine 
the value. The device 
will operate as in 
COUNT mode, and 
will not separate 
between different 
denominations

Count

0
AddAuto UV|MG

pcs

Count 1200

Counting the num-
ber of banknotes.

Counting the number 
of banknotes without 
checking banknote 
dimensions or value. 
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0
AddAuto EUR

050
batch pcs

value

Mix 1000

Add function

ON

OFF

Count results are added 
to the previous result.

Previous count result is 
cleared when a new count 
is started. 

Use the add function to add the results of multiple counts to the 
total. Press [ADD] in the bottom-middle of the count screen. or 
press the [ADD] button on the control panel. The bar above ADD 
will light up blue when activated.

Press to activate Add mode
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2.	In the count screen, the batch number is shown.

0
AddAuto EUR

050
batch pcs

value

Mix 1000

5 6

2 3

8 9

CLR0

7

4

1

ESC

OK

0

Batch counting

1.	Type the desired batch number on 
the touch screen and press [OK] 
to confirm. Or repeately press 
the [BATCH] button to toggle 
between the presetted batch 
numbers.
- Press [CLR] to clear the entry.
- Press [ESC] on the touch screen
   to exit the batch entry screen.

The batch function is used to create stacks of an equal number 
of banknotes. Press [BATCH] to open the Batch entry screen. By 
default the batch number is set to 100.

3.	Place a stack of banknotes on the hopper. The device will now 
stop counting when the batch number has been reached. 

Note: When the batch number is not reached, the device will give  
1 sound signal.
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76 2.645Total

EUR Report

Den Pcs Value

10
20

16
21

5 23
160

50 17 850
420

115

0
AddAuto EUR

050
batch pcs

value

Mix 1000

With setting 'Auto' activated, the machine will automatically start 
counting when banknotes are placed on the hopper. With 'Auto' 
deactivated, the [START] button must be pressed to start counting.

Automatic count start

Press to activate 'Auto'matic count start

1.	After finishing a count, press 
[REPORT] to view the counting 
results.

2. 	The report screen shows 
the amount and value per 
denomination and the total 
value.

3.	Press > to scroll through the 
next result page(s)

4.	Press 'Print' to send the count 
results to a printer.

5.	Press 'Send' to send the count 
results to the Safescan app.

6.	Press <- to exit the report 
screen and return to the count 
screen.

Use the report screen to show the counting results of currency 
counting. If counting mode 'Multi' is selected the results of  
3 currencies will be seperetly displayed in the count report.

Counting report

Print 
results

Send 
results

Prev. / Next page

Return to 
the count
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Banknote Error messages

A variety of messages can be displayed. These messages can 
occur during start up or during counting. The error message screen 
shows the main error, the explanation and solution and the error 
message number.

When the device detects a suspect banknote during counting,  
it will stop, sound an alarm and display an error message.  
The last counted banknote in the stacker is the suspect note. 
Remove this note and press [Start/OK] to continue counting. 
Count the banknote again to ensure the suspected banknote is 
correctly detected.

Main error

Explanation

Error message 
number
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Banknote Error messages

Error Cause Solution(s)

UV, MG, IR, 
IMAGE IN-
COMPLETE, 
IMAGE DIS-
TORTION, 
IMAGE, 
NOT REC-
OGNIZED

-	Banknote is 
suspected.

-	The sensors may be 
dirty or blocked by 
dust.

-	The image or 
integrated UV 
& IR features of 
banknotes may 
become weaker 
when a banknote 
is old, heavily used 
or when it has 
accidentally been 
washed.

-	Count the banknote 
again to make sure if 
suspected banknote is 
detected.

-	Follow the cleaning 
procedure.

-	Check if the banknotes 
are dirty, damaged or 
worn out. 

-	Make sure that the 
device is not in the 
vicinity of any magnetic 
fields or devices 
transmitting any signal 
since this may disrupt 
the integrated sensors.

DIFFERENT 
DENOMINA-
TION

-	A banknote 
of a different 
denomination than 
the first counted 
banknote has been 
detected.

- Check the rejected 
stack for a different 
denomination.

SLANT -	The banknotes 
are not being fed 
straight through the 
machine.

-	Ensure the banknotes 
are placed neatly and 
are inserted centred 
on the hopper. Use the 
hopper guides to center 
the banknotes and 
when counting a large 
stack of banknotes, 
guide the notes also 
with your hands during 
counting. Please refer to 
first operation.
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Error Cause Solution(s)

CHAINED, 
DOUBLE

-	More than one bank-
note is being fed 
through the machine 
at the same time.

-	Ensure that there are no 
banknotes stuck, folded 
or glued together.

-	Check the banknote 
quality. If no obvious 
visible issues are found, 
count the banknote 
again and check if the 
problem persists.

-	The hopper may be 
set too loose. Adjust 
the hopper adjustment 
knob in clockwise 
direction. See chapter 
maintenance and 
servicing.

HALF BANK-
NOTE

- 	An incomplete, torn 
or half-size banknote 
has been detected.

-	Check the banknote 
quality. If no obvious 
visible issues are found, 
count the banknote 
again and check if the 
problem persists.

WIDTH, 
LENGTH

-	A banknote with a 
non-conforming size 
has been detected.

-	Check the banknote 
quality. If no obvious 
visible issues are found, 
count the banknote 
again and check if the 
problem persists.
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Machine error messages

Error message displayed Solution displayed

Machine error Please restart the device

Machine service error Contact Safescan support:  
support.safescan.com

The stacker is full Remove all banknotes from the 
stacker

Top panel is open Close the top panel

Hopper sensor blocked Remove banknotes and clear dust 
from the hopper sensor. 

Stacker sensors are blocked Remove all banknotes and clear 
dust from the stacker. 
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USDMix

Quick menu
Batch Batch Batch
20 25 10050

Batch

Save Save
Set-1 Set-2

Verify
Use Use

Set-1 Set-2 ESC

Print
Results

Print
Serial #

The quick menu is a helpful tool that offers several features which 
are used regularly. Open the quick menu by simply pressing the 
middle of the touch screen once. With the quick menu opened, 
press a feature on the screen or press [ESC] to exit the quick 
menu.

Quick menu

1

2

3

6

4 5
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Nr. On the 
screen

Description Usage

1. Batch 20 
25 / 50 / 
100

Batch 
presettings

Instruction 
1.	Press the touchscreen 

once to open the quick 
menu.

2.	Press a batch setting.
3.	The machine will return to 

the count screen with the 
selected batch settings 
activated.

Note: Batch presets can be adjusted in counting preferences 
in the menu.

2. Save Set-
1 & Set-2

Save count-
ing settings 
as currently 
indicated on 
the machine.

If certain specific counting 
settings are often used, it can 
be useful to save them on the 
machine. With this option, 
the currency, batch number, 
counting mode and add 
feature state, can be saved 
under Set-1 or Set-2. 
Instruction
1.	Set the machine to the 

preferred settings.
2.	Press the touchscreen 

once to open the quick 
menu.

3.	Press [Save Set-1 or Set-2].
4.	The machine saves the 

current settings and returns 
to the quick menu.

5.	Press [ESC] to exit the 
quick menu.

Note: Settings can always be saved. Every time the [Save 
Set-1 or Set-2] is pressed, the current settings will overwrite 
previous saved settings.
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Nr. On the 
screen

Description Usage

3. Use Set-1  
& Set-2

Use saved 
counting 
settings.

Instruction 
1.	Press the touch screen 

once to open the quick 
menu.

2.	Press [Use Set-1 or Set-2].
3.	The count menu opens 

using the saved settings. 
On the screen, the active 
indication Set-1 or /Set-2 
icon appears.

Note: Changing the settings will directly disable the Use Set-1 
or Set-2. The indication icon will disappear from the screen.

4. Verify Open verify 
count  
function.

This function can be used to 
recount and check any count 
suspected of being wrong 
without adding to current 
batch or day totals.

1.	Press the touchscreen once to open the 
quick menu.

2.	Press [Verify].
3.	The count menu opens with the current 

used settings. All totals of the previous 
count are stored in memory. On the 
screen, the ‘Verify’ indication appears.

4.	Perform 1 or more verify counts.
5.	To exit the verify mode, press the 

touchscreen once and press [Verify].
6.	The machine will return to the saved count 

results of your previous counts.

3655
AddAuto USD

4550
batch pcs

valueSet-2

Mix 1200
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Nr. On the 
screen

Description Usage

5. ESC Exit Quick 
Menu.

Instruction
1. Press [ESC]. 
2. The machine will return to 
the count screen.

6. Print Print current 
count results.

Note: For printing the count 
results you will  need the 
optional TP-230 printer.

1.	Press the [MENU] button to open 
the menu. 

2.	The menu is devided in 3 
	 submenu's.
	 - Counting preferences
	 - Device settings
	 - Versions
3.	Press on a submenu item to open 

or Press [<-] to return to the count 
menu.

Menu

1.	Current Menu/Submenu
2.	Go one step back
3.	Menu item
4.	Item settings
5.	Function switch OFF: Switch is 

grey
6.	Function switch ON: Switch is 

bright white and blue.
7.	Page number indication

Working with the menu

2 / 4

Device settings

Time & Date 5:23 PM  06 - 23 - 2020

Keep settings after restart

Round Add-Batch

2

4

5

6

3

1

7

Prev. / Next page

MENU

Counting Preferences

Device settings

Versions
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Counting preference Setting description

Button sound Enable or disable beep sounds when 
a button is pressed using the On/Off 
switch. 

Alarm sound Enable or disable alarm sounds when 
an error occurs using the On/Off 
switch.

Batch quantities Change preset batch numbers in quick 
menu. 

Currency status Activate and deactivate currencies. 
Deactivated currencies will not appear 
during usage.

Menu items

Device settings Setting description

Language Select language of user interface.

Multi mix currency 
selection

Select 3 currencies to use in the 
multi-currency mode.

Time format Select 12 or 24 hour format.

Time and Date Menu to manually enter the time and 
date. The current time and date is 
shown.
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Versions Setting description

Firmware version Shows which firmware version is 
installed.

Currency version Shows which currency software  
version is installed.

Device settings Setting description

Keep setting after restart Enabled (On): The current user settings 
will be used after restarting.
Disabled (Off): The device will start with 
automatic currency detection, count 
mode Mix and Batch Off.

Round Add-Batch With both this function and Add mode 
activated (On), the device will only add 
the count result of completed batches 
to the total. When the batch number 
isn’t reached, the machine will ‘correct’ 
the total to the previous multiple of the 
set batch amount.

CAL denominations Select a denomination range: 1 - 1000 
or 500 - 100.000

Default factory settings Start reset procedure. After resetting, 
the device is set back to default factory 
settings. All user settings are cleared.
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Opening the top panel and panel

Open the top panel using the opening lever under the control panel.

Maintenance & servicing

To ensure continuous reliable operation, regular cleaning of the 
device’s internal parts and sensors is required. Dust or dirt can rub 
off banknotes and disturb the proper functioning of the sensors or 
foreign objects that might have gotten stuck.

Remark: Always power OFF the machine and pull out the power 
cable from the device before servicing.
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Cleaning 

Depending on the frequency of machine usage, remove all the dust 
from the sensors with a dry brush (included) or cloth, on a weekly 
or monthly basis. During cleaning the use of an airduster or vacuum 
cleaner is recommended. When using a vacuum cleaner make 
sure to put a soft brush attachment onto the hose.  The device will 
automatically give maintenance advice. Please make sure to clean 
the device as advised.

Sensors

Sensors
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Adjusting the feeding gap

When counting errors such as double notes, chained or slant notes 
occur frequently, or when banknotes are not being fed smoothly 
through the machine, it may be necessary to adjust the hopper 
feeding clearance by using the hopper adjusting knob. In the 
factory, the position of the hopper wheel is optimally set. However, 
due to the nature of some banknotes, nature of some banknotes, 
for example paper or polymer banknotes, adjustments may be 
required to ensure optimal feeding.

-	When the banknotes are not being counted smoothly: increase 
the note thickness distance by turning the adjusting knob 
clockwise (+).

-	When counting errors such as ‘double notes’ or ‘chained notes/
double notes’ occur often, decrease the note thickness distance 
by turning the adjusting knob anti-clockwise (-).

ATTENTION! 
Make only minor changes at 
once. Make changes per dot or 
half a dot.
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+ +Optional 
Safescan 
MCS soft-
ware cable

PC (Windows 
operating system) 
with MCS installed

Use in combination with safescan money counting 
software 

The Safescan 2865-SC series can be used in combination with the 
optional Safescan Money Counting Software. 
Visit: www.safescan.com/downloads. This enables you to export 
your counting results to the PC for further processing.
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Updating the device 

1.	Check the currency software version on your machine. The 
software version is displayed displayed in the Menu. Press 
[MENU] and then press 'Versions' to see the current versions.

2.	Go to www.safescan.com/downloads.
3.	Fill in the category, product and part number. The latest software 

updates version will be shown. 
4.	Compare the version numbers and details to see if a software 

update is necessary.
5.	If a software update is required: Download the software package 

and follow the included update procedure instructions. 

Software updates

Central banks are constantly updating their banknotes to 
incorporate the newest security features and make it even harder 
for counterfeiters to succeed. Safescan’s dedicated currency 
management team will make sure your 2800-Series banknote 
counter can keep pace with these changes. 

All Safescan devices are tested on a yearly basis at the Central 
banks. To make sure your machine is up to date, please check our 
website regulary to see if there are new updates necessary for your 
device.
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Supported currencies: 	 Regional currency packs (European, 
Asian, American and Middle Eastern) 
available online. Please visit  
www.safescan.com for up to date 
availability.

Counting modes:  	 Mix (Value counting for sorted & 
unsorted currencies)

	 Sort (Value counting with 
denomination sorting or sheets 
counting with size-sorting and 
detection (None, UV, MG or UV 
+MG)

	 Count (Sheet count, with detection 
settings : Off, UV, MG or UV + MG

Counting speed: 	 1000, 1200 and 1500 banknotes/
minute

Banknote feature detection:	 UV, MG, MT, IR, IMAGE, 3D-size, 
Thickness, Paper Quality

Banknote size range: 	 50 x 110 mm ~ 90 x 180 mm
Hopper capacity: 	 500 banknotes
Stacker capacity: 	 220 banknotes
Power: 	 AC 220-240V / 50-60Hz. 
Power consumption: 	 60W maximum
Dimensions: 	 (W x D x H) 259 x 254 x 255 mm
Weight:	 6.4kg
Operating Temperature:	 15-35 °C / 59-95 °F.

Technical Specifications
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3 year warranty

Warranty procedure: www.safescan.com

	� This product is in compliance with the essential requirements 
and other relevant provisions of the applicable European 
directives. The Declaration of Conformity (DoC) is available 
at www.safescan.com

	� Take the device to a recycling centre if you want to dispose 
of it. Never dispose of any electronic devices with household 
waste.

Technical Support

Please visit our online support center first - go to 
support.safescan.com and select 'Banknote Counters'.

If you need any further assistance: our Customer Care Team is 
available by phone during office hours (GMT +1 timezone) or by 
e-mail to answer any question you may have regarding the usage of 
your Safescan device. Visit www.safescan.com for details. 

When calling or e-mailing our Customer Care Team, always make 
sure you have the following information at hand: model number, 
serial number (see product sticker at the bottom of the device), 
software version number (shown at startup of the device) and date 
of purchase.

Serial number Software version number

Model: 2865
Software version: 

2865SC-E01112064920010001
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