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Thank you for purchasing the Safescan 1250, a product of 
outstanding quality. The Safescan 1250 quickly counts coins and 
sorts them each in its dedicated separate cup, which ensures 
efficient cash handling.

The box contains the following items:
- Safescan 1250 Coin counter
- Get Started flyer
- 8 coin cups (general) / 6 coin cups (USD)
- 8 coin tubes (EUR) / 6 coin tubes (USD)

Package contents

Introduction

Print version 
Click here to open a printable version of 
the manual in the selected language.

https://safescandownload.safescan.com/Downloads/en/money-counters/1250/Manual/Print/Safescan-1250-Print-Manual-EN.pdf
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1. Product

1.	Hopper
2.	Display / Function buttons
3.	Coin cups
4.	Power switch
5.	Printer port
6.	EUR Coin tubes (with EURO model only)
7.	USD Coin tubes (with USD model only)
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Connect the power cord of the coin counter into the mains 
outlet (EU: AC 220~240V. US: AC 100-120V).

Press the power switch at the back to power ON 
the counter.
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2. Installing your Safescan 1250

1

2
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Put the coins in the hopper. 
The coins do not have to be 
sorted in advance.

Press the  key to start counting.

For Euro/USD coins, the 
coin tubes can also be used 
instead of the coin cups.
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Coin tubes
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3. Counting coins
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1.	 Display
2.	 Print count result on optional printer
3.	 Show count result report on display
4.	 Select denomination for batch setting
5.	 Set batch quantity per 20 or 50 coins
6.	 Set batch quantity per 1 coin - UP
7.	 Set batch quantity per 1 coin - DOWN 
8.	 Clear count result / Back
9.	 Start counting 

4 7 83 5 961 2

4. Display and controls 
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5. Counting completed: view totals per denomination

When counting is completed, the total value of the counted 
coins is displayed. To view the amount of coins per 
denomination, press the  key.

The number of coins is displayed, starting with the coin 
denomination with the largest diameter. To view the amount of 
coins per denomination, press the  key. 

1

2
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6. Batch function

The batch function enables you to create equal batches of coins. 
The counter will stop when the selected batch quantity has been 
reached. There are 2 options:

Default batch amounts. The Safescan 1250 comes standard 
with default set batch amounts per denomination. 
Press  to toggle through the batch settings of each 
denomination, starting with the coin with the largest diameter.

Change batch amount. Press the  key until the desired 
coin denomination has been reached. 

1

2
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7. Maintenance

For continuous efficient operation it is required to clean the 
internal mechanism and the sensors of your coin counter 
regularly. If the internal sensors of the device become dirty it will 
lead to miscounting and/or device malfunctioning. For detailed 
maintenance instructions please visit the Safescan website: 
support.safescan.com 
IMPORTANT: make sure there are no foreign currency coins 
inserted and that there are no other objects such as paperclips, 
staples etc. inserted in the device since this will lead to device 
malfunctioning.

Press the  key to select a batch amount in steps of 20 
(from 1 to 200 coins) and 50 (from 200 to 999 coins).

To set a different batch amount, use the  and  keys to 
set batch amounts in steps of 1.

3

4
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Click

Connect the printer to the coin counter with a 9-pins serial cable 
(M/F), included with the printer.

After counting has finished, press [PRINT] on the coin counter to 
print a detailed counting report, split per denomination.

8. Connecting and using the printer

A. Safescan TP-230 Printer B.	Safescan 1250 Coin counter

9-pins serial RS-232 cable M/F
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A.	Switch off the power B.	Press the SET and FEED 
	 buttons simultaneously

ON

SET FEED

+

The red error LED will blink.

OFF

9. Use with the optional Safescan TP-230 printer

9.1. Enter parameter setup mode

The Safescan 1250 can be connected to the optional Safescan 
TP-230 thermal printer, which will provide you with a detailed 
breakdown of the count results. Before you can start using the 
printer, the baudrate setting of the printer needs to be adjusted 
from 9600 (default setting of printer) to 1200. Please follow the 
steps below.
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C.	Switch on the power. Keep 	
	 SET and FEED pressed

ON

SET FEED

+

D.	Release the FEED button 	
	 whilst keeping SET pressed

E.	Press FEED twice whilst 	
	 keeping SET pressed

F.	Release the SET button

Click

FEED2x

The printer is now in the Parameter setup mode and it will print the 
first parameter of the settings menu (baudrate).



More info, articles, tutorials and videos support.safescan.com 13

English

By pressing SET, you can scroll 
through the various items that 
can be changed. 
This sequence is a loop and is 
as follows:

Every time you press SET, the printout will show which parameter 
is selected, plus its current setting. The next step shows how to 
change the setting.

9.2. Select the parameter you wish to change

Baudrate
Data Bit
Parity

Handshake
Language

Font

Sensor

Density

Black MarkDirection

Union

SET SET

SETSET

SET

SET

SETSET

SET
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Once you are in the setting for the baudrate adjustment, the 
desired value can be selected by pressing FEED. Every time you 
press FEED, the applicable value will be printed. Keep pressing 
FEED until “1200” is printed. The baudrate setting sequence is a 
loop and is as follows: 

9.3. Change the printer baudrate

9600
(default) 19200

FEED

FEED

FEED

FEED

FEED

FEED

FEED

FEED

Baudrate

38400

57600

115200

2400

4800

1200 
(required for 
coin counter)
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ON

SET FEED

+

Click

By pressing SET, you can scroll through the various items that can 
be changed. This sequence is a loop and is as follows:

The printout will now show Exit 
SET mode. The settings have 
been saved. PLEASE NOTE: 
When the changes are not 
saved, the printer will go back to 
default settings after it has been 
switched off. 

For detailed operating 
instructions please refer to the 
Safescan TP-230 user manual, 
included with the printer.

9.4. Save the settings 

A. Press both the SET and 
	 FEED button 

C. Release the SET button

B.	Release FEED while still 
	 pressing SET
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Operating temperature:	 0o ~ 40o celsius
Ambient humidity:	 30 ~ 80%		
Hopper capacity:	 300 ~ 500 coins
Receiving cups capacity:	 80 ~ 150 coins
Coin tube capacity (Euro only):	 40 ~ 50 coins
Batch preset number display:	 3-digit LED
Counting number display:	 4-digit LED
Power supply:	 AC 220~240V / 50Hz. 
	 US: AC 100 - 120 V / 60Hz 
Power consumption:	 45W (max). US: 20W
Prodcut dimensions:	 35.5 x 33 x 26.6 cm
Net weight:	 4.5 kg
Counting speed:	 220 coins per minute

Warranty procedure: contact Safescan for assistance: 
www.safescan.com

  This product is in compliance with the essential 			 
	 requirements and other relevant provisions of the applicable 	
	 European directives. The Declaration of Conformity (DoC) is 		
	 available at www.safescan.com

  Take the device to a recycling centre if you want to dispose 		
	 of it. Never throw any electronic device away with 
	 the household waste.

Technical specifications

Warranty
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