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1. What’s included?

Print version 
Click here to open a printable version of 
the manual in the selected language.

1.	 Safescan 330-W
2. RJ-45 to USB-A cable
3. Get started folder / Safety instructions
4. Scanner stand
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EN.  
- Never open the device or take  
 it apwart.
- Never use the device is dusty or  
 dirty environments as this may  
 impact the sensor quality.
- Never stare directly into the light.
- Never use the cable if it is broken.
- Never subject the device or cable to  
 liquids or clean them with chemical  
 detergents.
- In case liquids are spilled on the  
 device, disconnect it from the  
 power and contact Safescan for  
 assistance.
- Unplug the device from its power  
 source and store it somewhere safe 
  if it will not be used for a longer  
 period, to avoid damaging it.

DE.  
- Öffnen Sie das Gerät niemals und  
 nehmen Sie es nicht auseinander.
- Verwenden Sie das Gerät nicht  
 in staubigen oder schmutzigen 
 Umgebungen, da dies diec Qualität   
 es Sensors beeinträchtigen kann.
- Blicken Sie niemals direkt in 
 das Licht.
- Verwenden Sie das Kabel niemals,  
 wenn es beschädigt ist.
- Setzen Sie das Gerät oder das 
  Kabel niemals Flüssigkeiten aus 
  und reinigen Sie es nicht mit  
 chemischen Reinigungsmitteln.
- Sollten Flüssigkeiten auf dem  
 Gerät verschüttet werden, trennen 
  Sie es von der Stromversorgung  
 und kontaktieren Sie Safescan zur  
 Unterstützung.
- Trennen Sie das Gerät von der  
 Stromquelle und bewahren Sie es  
 an einem sicheren Ort auf, wenn  
 Sie es längere Zeit nicht benutzen,  
 damit es nicht beschädigt wird.

ES.  
- No abra nunca el aparato ni lo  
 desmonte.
- No utilice el dispositivo en  
 ambientes polvorientos o sucios,  
 ya que podría afectar a la calidad  
 del sensor.
- Nunca mire directamente a la luz.
- No utilice nunca el cable si está roto.
- No someta nunca el aparato ni el 
  cable a líquidos ni los limpie con  
 detergentes químicos.
- En caso de que se derramen  
 líquidos sobre el dispositivo,  
 desconéctelo de la alimentación y  
 póngase en contacto con  
 Safescan para obtener asistencia.
- Desenchufe el dispositivo de la  
 fuente de alimentación y guárdelo  
 en un lugar seguro si no lo va a 
  utilizar durante un periodo  
 prolongado, para evitar dañarlo.

FR.  
- N’ouvrez jamais l’appareil et ne le  
 démontez pas.
- N’utilisez pas l’appareil dans des  
 environnements poussiéreux ou  
 sales, car cela pourrait nuire à la  
 qualité du détecteur.
-	Ne	fixez	jamais	directement	la		
 lumière.
- N’utilisez jamais le câble s’il est  
 cassé.
- N’exposez jamais l’appareil ou le 
  câble à des liquides ou ne les 
  nettoyez jamais avec des  
 détergents chimiques.
- Si des liquides sont renversés sur 
  l’appareil, débranchez-le et  
 contactez Safescan pour obtenir 
 de l’aide.
- Débranchez l’appareil de sa source  
 d’alimentation et rangez-le dans un 
 endroit sûr s’il n’est pas utilisé  
 pendant une période prolongée,  
	 afin	d’éviter	de	l’endommager.

IT.  
- Non aprire, ne smontare mai il  
 dispositivo.
- Non utilizzare il dispositivo in  
 ambienti polverosi o sporchi poiché  
 ciò potrebbe compromettere la  
 qualità del sensore.
- Non guardare mai direttamente 
 la luce.
- Non utilizzare mai il cavo se è rotto.
- Non esporre mai il dispositivo o il 
  cavo a liquidi né pulirlo con  
 detergenti chimici.
- Nel caso in cui vengano versati  
 liquidi sul dispositivo, scollegare  
 l’alimentazione e contattare  
 Safescan per ricevere assistenza.
- Per evitare di danneggiarlo, 
  scollegare il dispositivo dalla fonte  
 di alimentazione e, se necessario,  
 riporlo in un luogo sicuro se non 
  verrà utilizzato per un lungo periodo.

NL.  
- Open het apparaat niet en haal het  
 nooit uit elkaar.
-	Gebruik	het	apparaat	niet	in	stoffige		
 of  vuile omgevingen. Dit kan de 
  kwaliteit van de sensor beïnvloeden.
- Kijk nooit rechtstreeks in het licht.
- Gebruik de kabel nooit als deze  
 kapot is.
- Stel het apparaat of de kabel nooit  
 bloot aan vloeistoffen en reinig ze 
 nooit met chemische  
 schoonmaakmiddelen.
- Als er vloeistoffen op het apparaat  
 worden gemorst, haal dan de  
 kabel eruit en neem contact op met  
 Safescan voor assistentie.
- Koppel het apparaat los van de  
 voedingsbron en berg het ergens  
 veilig op wanneer u het een langere  
 periode niet gebruikt. Zo voorkomt  
 u het beschadigen ervan.

PL.  
- Nigdy	nie	otwierać	urządzenia	ani	nie  
	 rozbierać	go	na	części.
-	Nie	używać	urządzenia	w		
 zakurzonym lub brudnym otoczeniu,  
	 ponieważ	może	to	mieć	wpływ		
	 najakość	czujnika.
-	Nigdy	nie	patrzeć	bezpośrednio		
	 w	światło.
-	Nigdy	nie	używać	przewodu,	jeśli		
 jest uszkodzony.
-	Nigdy	nie	narażać	urządzenia	ani		
	 przewodu	na	działanie	płynów	ani 
		 nie	czyścić	ich	chemicznymi		
 detergentami.
-	W	przypadku	rozlania	płynu	na		
	 urządzenie	należy	odłączyć	je	od		
	 zasilania	i	skontaktować	się	z	firmą		
 Safescan w celu uzyskania pomocy.
-	Odłączyć	urządzenie	od	źródła		
	 zasilania	i,	jeśli	to	konieczne, 
		 przechowywać	je	w	bezpiecznym		
	 miejscu	w	razie	dłuższego		
	 nieużywania,	aby	uniknąć	jego		
 uszkodzenia.

BG.  
- Не отваряйте и не разглобявайте  
 устройството.
- Не използвайте устройството в  
 прашна или мръсна среда. Това  
 може да повлияе на качеството  
 на сензора.
- Никога не гледайте директно в  
 светлината.
- Никога не използвайте кабела,  
 ако е счупен.
- Никога не излагайте устройст- 
 вото или кабела на течности и не 
  ги почиствайте схимически  
 почистващи препарати.
- Ако върху устройството се 
  разлеят течности, изключете  
 кабела и се свържете със  
 Safescan за съдействие.
- Когато не се използва за дълъг  
 период от време, изключете  
 устройството от захранването  
 и го съхранявайте на безопасно  
 място, за да предотвратите  
 повреда.

CZ.  
-	Zařízení	nikdy	neotevírejte	ani		
 nerozebírejte.
-	Nepoužívejte	zařízení	v	prašném		
	 nebo	znečištěném	prostředí,		
	 protože	by	to	mohlo	ovlivnit	kvalitu		
	 snímače.
-	Nikdy	se	nedívejte	přímo	do		
	 světla.
-	Nikdy	nepoužívejte	kabel,	pokud	je		
	 poškozený.
-	Zařízení	ani	kabel	nikdy	nevystavujte		
	 působení	kapalin	ani	je	nečistěte		
	 chemickými	čisticími	prostředky.
-	V	případě,	že	dojde	k	rozlití	kapaliny		
	 na	zařízení,	odpojte	jej	od	napájení	a		
	 kontaktujte	společnost	Safescan.
-	Odpojte	zařízení	od	zdroje	napájení		
	 a	uložte	jej	na	bezpečné	místo,		
	 pokud	nebude	používáno	po	delší		
	 dobu,	aby	nedošlo	k	jeho	poškození.

PT.  
- Nunca abra ou desmonte o  
 aparelho.
- Não utilize o dispositivo em  
 ambientes poeirentos ou sujos,  
 uma vez que isso pode afetar a  
 qualidade do sensor.
- Nunca olhe diretamente para a luz.
- Nunca utilize o cabo, se este estiver  
 partido.
- Nunca submeta aparelho ou o cabo  
 a líquidos nem os limpe com  
 detergentes químicos.
- No caso de serem derramados  
 líquidos sobre o dispositivo,  
 desligue-o da corrente e contacte a  
 Safescan para obter assistência.
- Desligue o dispositivo da fonte de  
 alimentação e guarde-o num local  
 seguro, caso não o utilize durante  
 um longo período de tempo, para  
	 evitar	danificá-lo.

LV.  
-	Nekad	neveriet	ierīci	vaļā	vai		
 neizjauciet to.
-	Nelietojiet	ierīci	putekļainā	vai	netīrā		
	 vidē,	jo	tas	var	ietekmēt	sensora		
	 kvalitāti.
-	Nekad	neskatieties	tieši	gaismā.
- Nekad nelietojiet kabeli, ja tas ir 
		 bojāts.
-	Nekad	nepakļaujiet	ierīci	vai	kabeli		
	 šķidrumiem	vai	netīriet	tos	ar		
	 ķīmiskiem	mazgāšanas	līdzekļiem.
-	Ja	uz	ierīces	ir	izlijis	šķidrums,		
	 atvienojiet	to	no	strāvas	padeves	un		
	 sazinieties	ar	Safescan,	lai	saņemtu		
	 palīdzību.
-	Atvienojiet	ierīci	no	barošanas		
	 avota	un	glabājiet	to	drošā	vietā,		
	 ja	to	neizmantosiet	ilgāku	laiku,	lai		
	 izvairītos	no	tās	sabojāšanas.

EL.  
- Μην ανοίγετε ποτέ τη συσκευή και  
 μην την αποσυναρμολογείτε.
- Μην χρησιμοποιείτε τη συσκευή  
 σε χώρους με σκόνη ή ακαθαρσίες,  
 καθώς αυτό μπορεί να επηρεάσει  
 την ποιότητα του αισθητήρα.
- Ποτέ μην κοιτάτε απευθείας στο φως.
- Ποτέ μην χρησιμοποιείτε το καλώδιο  
 αν  είναι φθαρμένο.
- Ποτέ μην εκθέτετε τη συσκευή ή το 
  καλώδιο σε υγρά ή μην τα
  καθαρίζετε με χημικά απορρυπαντικά.
- Σε περίπτωση που χυθούν υγρά στη  
 συσκευή, αποσυνδέστε την από την  
 παροχή ρεύματος και επικοινωνήστε  
 με τη Safescan για βοήθεια.
- Αποσυνδέετε τη συσκευή από την 
  πηγή τροφοδοσίας της και 
  αποθηκεύετέ την σε ασφαλές μέρος, 
  εάν δεν πρόκειται να χρησιμοποιηθεί  
 για παρατεταμένο χρονικό διάστημα,  
 ούτως ώστε να μην υποστεί βλάβη.

Safety Precautions
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Safescan 330-W 
Barcode Scanner
Getting Started
Thank you for your purchase! Your Safescan 330-W has arrived and is 
ready to get to work. Simply turn the page and follow the instructions 
to get started. For more detailed information about the device and its 
features, please download and consult the full manual.

Share your opinion!Get the best service!
Help us improve 
our products 
and services 
by leaving a 
review.

Scan code Scan code

Get the most out of your 
Safescan 330-W and its three 
year warranty by registering your 
product and subscribing to our 
newsletter. You’ll even get an 
exclusive discount! Start now:
www.safescan.com/subscribe
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1.	 Status indication light
2. Activation trigger
3. RJ-45 to USB-A cable

2. Parts & Controls

1

2

3
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3. Connecting The Safescan 330-W

1. Start by plugging the RJ-45 cable into the foot of the barcode 		
	 scanner.
2. Then simply connect it to the USB-A port of your preferred (POS) 		
	 system. 
3. That’s it! You do not have to install any additional software or 		
	 drivers.

When you connect the barcode scanner to your laptop or computer, 
it will act as a keyboard. The value that is scanned will then show up 
in the text field that you have selected in your program or applica-
tion (such as Excel). 

When you connect the barcode scanner to your POS sytem, the 
codes that you scan will automatically show up in the correct field / 
place in your software. What this looks like depends on the software 
and the settings you work with.

You can easily connect the Safescan 330-W to your computer, 
laptop, or POS system, by following the instructions below. 

1

2

3
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You can adjust the current scanning mode. All you have to do is find 
the scanning mode you want to use and scan the corresponding 
barcode.

4. Selecting The Scanning Mode

Trigger Mode 
This mode allows you to scan 
your items by pulling the trigger 
on the scanner.

Continuous Scanning Mode
When selecting this mode, your 
scanning light will remain on and 
active. 

Auto-Sensing Mode
The auto-sensing mode works 
like a motion sensor. This means 
that the scanning light will only 
turn on when it detects an object 
in front of it. Reducing its energy 
consumption.
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Smart Switch Mode - Default
The scanner will automatically switch from the trigger mode to the 
auto-sensing mode when you place it in the included smart stand 
(see Appendix A for more information). 
Please note that when you put the scanner in the optional stand, it 
will always activate the auto-sensing mode. To overwrite this mode, 
you must scan the alternative mode barcode while the scanner is in 
the stand.
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5. Selecting The Keyboard Region

To make sure that your scanner translates the correct punctuation 
marks and formatting to your system, you must select the right 
keyboard region. You can easily do so by scanning the code next to 
your preferred region. 

America - Default

France

Germany

United Kingdom
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Italy

The Netherlands

Spain

Portugal
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Sweden

Turkey (F)

Turkey (Q)

Belgium
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Brazil

Czech Republic
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6. Adjusting The Volume

You can easily change the volume of the scanning sound by scan-
ning one of the barcodes below. 

ON
By scanning this code, you will 
activate the normal volume. 

MAX
By scanning this code, you will turn 
the volume of the scanner to its 
highest point.

OFF
This mode will mute all scanning 
sounds. Please note that if you 
want to turn the sound back on, 
you first have to scan the ON 
barcode before you can scan MAX 
or LOW.

LOW
This mode will keep the volume 
on, but at a lower volume than is 
standard.
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Type Explanation Example

CR: Carriage 
Return

When you select this 
option, your cursor will 
automatically move to 
the beginning of the 
following line. Similar 
to pressing an enter 
key. 

0123456789
0123456789
0123456789

CR & LF: 
Carriage 
Return & Line 
Feed

By selecting this op-
tion, the scanner will 
automatically add an 
empty line below your 
results and move to 
the beginning of the 
following line. Similar 
to pressing an enter 
key twice.

0123456789

0123456789

0123456789

TAB: Tab Feed When you select this 
option, your cursor will 
automatically move to 
the next tab area. This 
works the same as 
pressing the tab key 
on a keyboard.

0123456789  0123456789

Disable: No 
Formatting

By selecting this op-
tion, you choose to 
send the data to your 
system without any 
additional keystrokes 
(like spaces, enters, 
tabs).

01234567890123456789

You can adjust the formatting settings of your data to match your 
preference. Simply choose the one that best fits your needs and 
scan the corresponding code on the next page.

7. Adjusting The Formatting
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CR

TAB

CR & LF

Disable
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8. Assigning A Prefix / Suffix

1. Scan the prefix barcode below if you want to add a character to 		
	 the start of the data. Scan the suffix code below if you want 		
	 to add a character to the end of your data.
2. Navigate to the code marked ‘’9’’ in Appendix C and scan it 		
	 two times. 
3. Find the correct characters and specifications in Appendix B.
4. Locate the corresponding numbers in Appendix C and scan 		
	 them in the correct order.
5. Scan the barcode marked ‘’save’’ at the very end of Appendix C.

Here’s an example:
You want to add the prefix ‘’C_’’.

First you scan code 9 two times. Then you scan code 4 and code 3 
(43 is C) followed by code 5 and code F (5F is underscore), and then 
the code marked as ‘’save’’.

A generic barcode with the number 123456789 will now be pro-
cessed as C_123456789.

First you scan code 9 two times. Then you scan code 4 and code 3 
(43 is C) followed by code 5 and code F (5F is underscore), and then 
the code marked as ‘’save’’.

A generic barcode with the number 123456789 will now be pro-
cessed as C_123456789.

Prefix Suffix
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9. Deactivating The Prefix / Suffix Settings

If you want to remove your prefix or suffix settings you can easily do 
so by scanning one (or both) of the codes below.

Clear Prefix Settings
By scanning this code, you will deactivate all prefix settings that 
were selected.

Clear Suffix Settings
Scanning this code will delete the current suffix settings.
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10. Scanning Reversed / Inverted Barcodes

Some barcodes may be shown reversed / inverted, like in the ex-
ample below. You must change your settings to ensure your scan-
ner is able to process them. 

Activate Reverse Scanning
By scanning this code, you allow your scanner to reverse the codes 
it is seeing. Please note that you must deactivate this feature be-
fore you scan any regular codes. 

Deactivate Reverse Scanning
Scan this code if you want to switch off the reverse scanning 
feature and want to go back to the regular code scanning mode 
(default).
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11. Converting Barcodes To EAN Codes

Enable EAN Conversion
By activating this mode, all the barcodes that you scan are convert-
ed to EAN codes in your system.

Disable EAN Conversion
Scan this code to deactivate the EAN conversion mode. Your codes 
will now be processed normally

If you want to convert your UPC-A barcodes to EAN-13 codes, you 
can do so by scanning the code below.
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12. Activating / Deactivating Barcode Types

You can configurate the scanner to only scan certain types of bar-
codes and ignore others. This can help prevent the scanning and 
processing of any unwanted codes. 

Disable all 1D barcodes
When you select this feature, your 
barcode scanner will no longer 
scan 1D barcodes. Please note that 
it will still be able to scan the ‘’En-
able all 1D barcodes’’ code below 
to reactivate the feature. 

Disable all 2D barcodes
This feature will adjust your scan-
ner so it lo longer scans any 2D 
barcodes (such as QR codes). To 
reverse this action, simply scan 
the ‘’Enable all 2D barcodes’’ code 
below.

Enable all 1D barcodes
By scanning this code, you allow 
your scanner to scan and process 
all different types of 1D barcodes.

Enable all 2D barcodes
By choosing this feature, you allow 
your scanner to scan and process 
all different types of 2D barcodes.
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13. Restoring Factory Settings

14. Firmware Version

You can easily reset all your settings by scanning the code below. 
The following settings will be used:

Scanning Mode: 	 Smart Switch Mode
Prefix / Suffix: 	 Deactivated
Formatting: 		  CR (Carriage Return)
Region: 		  United States
Sound: 		  ON

To see what firmware versions currently installed on your device, 
simply scan the shown code.
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-	 Never open the device or take it apart.
-	 Never use the device is dusty or dirty environments as 	
	 this may impact the sensor quality.
-	 Never stare directly into the light.
-	 Never use the cable if it is broken.
-	 Never subject the device or cable to liquids or clean them 	
	 with chemical detergents.

-	 In case liquids are spilled on the device, disconnect it 	
	 from the power and contact Safescan for assistance.
-	 Unplug the device from its power source and store it 	
	 somewhere safe if it will not be used for a longer period, 	
	 to avoid damaging it.

15. Safety Precautions
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Light source 		  Green aiming light (LED) / White scanning light (LED)
Scanning principle 	 Imaging CMOS
Resolution 		  640x480
Scanning modes 	 Trigger Mode / Continuous Scanning Mode / Auto-		
			   Sensing Mode
Scanning angle 		 Rotation angle 360° / Elevation angle ±65° / deflection 		
			   angle ±65°
Field of view 		  Horizontal 39 ° / Vertical 29°
Scanning field (depth)  	 EAN 13: 50-260 mm (13mil) 
			   Code 39: 70-160 mm (5mil) 
			   QR Code: 30-180 mm (15mil) 
			   Code 128: 60-350 mm (20mil)”
			   Bit error rate 1/5 million
			   Contrast >20%
Communication 
interface 		  USB-HID, USB-COM, RS232
Decoding capability 	 1D: Codabar, Code 39, Code 32 Pharmaceutical(PARAF), 		
			   Interleaved 2 of 5,NEC 2 of 5, Code 93, Straight 2 of 5 		
			   Industrial, Straight 2 of 5 IATA, Matrix 2 of 5,  
			   Code 11, Code 128, GS1-128, UPC-A, UPC-E, EAN/ 
			   JAN-8,EAN/JAN-13, MSI, GS1 DataBar Omnidirectional, 		
			   GS1 DataBar Limited,GS1 DataBar Expanded, 			 
			   China Post(Hong Kong 2 of 5), Korea Pos.2D: Codeblock 		
			   A, Codeblock F, PDF417, Micro PDF417, GS1 Composite 		
			   Codes, QR Code, Data Matrix, MaxiCode, Aztec, HANXIN.
Voltage 		  5V
Operating current 	 300mA
Working temperature 	 -20 C to 50 C
Storage temparature 	 -40 C to 70 C
Working humidity 	 5% to 95% (no condensation)
Ambient light 		  0~100.000 LUX
Drop resistance 	 1.5 m
Cable length 		  1.5 m
Dimensions 		  17.4 x 6.6 x 8.6 cm
Weight 			  162 gr
Material 		  ABS+PC

16. Specifications
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Appendix A - Using The Included Stand

Need your hands free? Combine the scanner with the included 
stand. Read along to learn how you can assemble and use the 
stand.
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A1. Assembling The Stand

1. Secure the holder (A) onto 	
the flexible bar (B) using the bolt 
and rings (D).

Please note that this requires a 
Phillips / cross-head screwdriver 
which is not included. 

2. Place the flexible bar (B) into the 
foot of the stand ( C ) and secure it 
at the bottom with the wing nut ( E ).

A

B

C

D

E

A2. Changing The Scanning Mode

By placing the scanner on the 
stand, you automatically activate 
the auto-sensing mode. This 
means that you do not have to 
push any buttons or change any 
settings. The scanner will simply 
start scanning whenever it detects 
an object to scan.

If you want to use a different mode 
(in the stand), you must scan 
the code for that mode while the 
scanner is still placed on the stand.

When you remove the scanner 
from the stand, it will automatically 
switch back to the (manual) trigger 
mode. 
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Appendix B - Prefix & Suffix Legend
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Appendix C - Prefix & Suffix Codes

0

1

2

3
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7

5

6

4
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8

9

A

B
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B

C

D

E
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F

Save

Prefix

Suffix
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Warranty procedure: www.safescan.com

  	 This product is in compliance with the essential 				  
		 requirements and other relevant provisions of the applicable 			 
	 European directives. The Declaration of Conformity (DoC) is 			 
	 available at www.safescan.com

 	 Take the device to a recycling centre if you want to dispose 			 
	 of it. Never throw any electronic device away with 
		 the household waste.
	
	 This equipment has been tested and found to comply with 			 
	 the limits for a Class B digital device, pursuant to part 				  
	 15 of the FCC Rules.

3 year warranty



Safescan® is a registered trademark of Solid Control Holding B.V. No part of 
this manual may be reproduced in any form, by print, copy or in any other 
way without prior written permission of Solid Control Holding B.V. Solid 
Control Holding B.V. reserves all intellectual and industrial property rights 
such as any and all of their patent, trademark, design, manufacturing, 
reproduction, use and sales rights. All information in this manual is subject 
to change without prior notice. Solid Control Holding B.V. is not liable and/
or responsible in any way for the information provided in this catalog. 20251

www.safescan.com info@safescan.com


